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2Yarmouk University, Faculty of Business, Department of Marketing
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Abstract:

The increasing demand on online travel communities for booking accommodation, such
as TripAdvisor is becoming an important trend in social commerce. This research aims
to understand the effect of visual and non-visual informational cues on travellers using
TripAdvisor, and the ways in which consumers evaluate the credibility of TripAdvisor.
Two factors of credibility are considered; Trustworthiness and Attractiveness. We have
developed a research model to explore whether visual and non-visual information may
predict trustworthiness and attractiveness. We also analyse the influence of
trustworthiness and attractiveness on booking intention. Empirical data to test the
model were gathered in Jordan, analysis being performed using Partial Least Squares
(PLS), a variance-based structural equation modelling (SEM) technique. Results
indicate that both visual and non-visual information influence the trustworthiness and
attractiveness of TripAdvisor.

Keywords: Visual attractiveness, attractiveness, TripAdvisor, social commerce.

Empirical Investigation of Absenteeism and Job Satisfaction in the
Telecommunication Sector: the case of Zain Telecommunication

Company in the Northern Region in Jordan.
Prof. Mohammad Zoubi
Jerash University, Faculty of Business
alzoubimoh64@yahoo.in
Prof. Sami Alsmadi
Yarmouk University, Faculty of Business, Department of Marketing
samis@yu.edu.jo

Abstract:

This study aimed to identify the reasons that necessitated the increase in absenteeism
of individuals working in the Jordan Telecommunications Company (Zain), the role of
job satisfaction in absences, and to identify the most important strategies that were used
by managers to address the phenomenon of increasing absences. This study relied on
the descriptive analytical method, and the field study method. The questionnaire was
developed for the purposes of collecting primary data, and the questionnaire was
distributed to a random sample of (92) employees, and all of them were considered
valid for analysis. The findings of this study were: The results showed that the most
important reasons that led to the increase in absenteeism of working individuals in the
study sample are those related to participation, and the least reasons related to skills and
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work values. The results of the study showed that job satisfaction has a major role in
reducing the cases of absenteeism of working individuals in the study sample, as all
paragraphs of job satisfaction, all paragraphs of satisfaction with job stability and all
paragraphs of satisfaction with wages came with a high degree of approval. The most
important strategies that were used by managers to address the phenomenon of
absenteeism of the study sample are those related to apparent and implicit coercion, and
the least used strategy related to participation. In conclusion, this study concluded with
a set of recommendations, which were drawn in light of the results, the most important
of which was the need for managers in the Jordan Telecommunications Company
(Zain) to balance the reasons for the increase in absenteeism of employees and the
nature of the strategies used

Food Security and Marginal Labor Productivity in Jordan

Mohammad Al-Bess*, Prof. Ahmad Malawi
Yarmouk University, Faculty of Business, Department of Economic
*m.albess@gmail.com

Abstract:

The main objective of this study is to explore the relationship between the marginal
productivity of labor and the level of food security in the Jordanian economy.
Investigating the impact of food security level on the marginal productivity of labor
was essentially done based on estimating the Jordanian economy production function
at first. This function was estimated based on data representing the whole Jordanian
economy during the period (1992-2019). The estimation used the Cobb-Douglas
function, and the Autoregressive Distributed Lag (ARDL) model. After estimating the
production function, the study estimates the Marginal Productivity of Labor function
by taking the partial derivative of GDP with respect to labor. After that, the study
estimates the Marginal Productivity of Labor for each year depending on the values of
capital and labor for each year. After that, the Marginal Productivity of Labor is
considered as a function of the food security level, which is calculated depending on
the Prevalence of Undernourishment. The results of the analysis show that the
Jordanian economy is labor intensive, and the production elasticity of labor is about
0.64, compared to the production elasticity of capital which is about 0.38. The
coefficient of the error correction model (ECM) is found to be (-0.3678) and
statistically significant, suggesting that the deviations in the short-term relationship are
adjusted by returning to the long-term equilibrium track within 2.72 years. The results
of the analysis also show that the food security level has a direct positive impact on the
Marginal Productivity of Labor. Furthermore, if the food security level drops to 87.3%,
the Marginal Productivity of Labor would fall to zero. Meaning that if there was such
a drop, then any addition of labor would not add any output. The study recommends
preparing a national strategy for food security, perform structural reforms to correct
the imperfections in the labor market, and encouraging investment in industries that
offer highly compensated, highly skilled jobs. Side by side with increasing data-driven
government investment in labor force development, upskilling educated people to
fulfill these jobs. This will reduce the unemployment rate, and raise the average wage
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rate. Hence, the food security level will increase, and the marginal productivity of labor
will increase.

Keywords: Food Security, Jordan, Cobb-Douglas Production Function
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The Impact of Corporate Characteristics on Sustainability Reporting
By Jordanian Industrial Companies
Malak Taani**, Prof. Dr. Sami Alsmadi*
Yarmouk University, Faculty of Business, Department of Marketing
**2020362029@ses.edu.jo
*samis@yu.edu.jo

Abstract

This study aims to identify the impact of corporate characteristics (governance,
financial performance, brand strength, and organizational reputation) on sustainability
reporting in the Jordanian industrial sector. The study is based on a judgment sample
consisting of industrial companies operating in Jordan. A questionnaire was prepared
for the study and distributed to these companies, in order to look at their work practice
in terms of sustainability reporting and how the corporate characteristics affect it. The
study population consisted of (300) industrial companies in Jordan, while the study
sample consisted of (287) companies. The study used many statistical methods such as
descriptive statistics and regression analysis.

This study found that there is a significant impact of corporate characteristics such as
(governance, financial performance, brand strength, and organizational reputation) on
sustainability reporting in the Jordanian industrial sector. The study recommended
improving the level of sustainability reporting of economic, social, and environmental
performance, as it has a significant impact on the long-term continuity of industrial
corporations in Jordan.

Keywords: Corporate Characteristics, Sustainability Reporting, Jordanian industrial
sector, Jordan
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Consumer Misbehaviour in Arab Countries: The Potential Impact of
the Consequences of Arab Uprising in Jordan, Libya and Syria

Dr. Khaled Hilat
Yarmouk University, Faculty of Business, Department of Marketing
khaledhailat@yu.edu.jo

Abstract

The Arab uprising has not only consequence changes in the involved countries,
but also the entire region has been influenced. Consumer misbehaviour (CM) has
become more difficult to understand and control in rapidly changed Arab market
context over the last five years. This paper extends knowledge by investigating the
influence of Arab uprising consequences on CM and the applied methods to control it.
Materials were collected by conducting in-depth interviews with 41 marketers in three
Arab countries (Jordan, Libya, and Syria) and CM as explored in nine different business
contexts. Thematic coding finds that the changes in demographic and the economic
environment have a significant effect on CM and its methods of control. These changes
are very between the three studied countries. The new business context in Arab
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countries not only let to increase CM but also marketers have been canceled some
consumer rights and have treated them unethically in some cases. The implications of
the findings are that business managers and staff members should make an effort to
understand consumer misbehavior dynamics and develop unique ways in dealing with
such behaviors.Result of this study is mentioning that it has become important for
mitigating the issue of CMs in Arab countries. Social networks can be used to punish
offenders if there is a social connection between countrymen. Legal system of the
chosen countries and policies of companies need to be more precise to reduce the rate
of CM.

Key Words: Consumer Misbehavior, Arab Uprising, Jordan, Libya, and Syria.

Does Corporate Social Responsibility Disclosure Influence The Cost of
Equity? Evidence from Jordanian Public Companies
Abdullah Hammouri®,Khaldoon Ahmad Al Daoud
Yarmouk University, Faculty of Business, Department of Accounting.
*Abdullah.hammouri@gmail.com

Abstract

This study aims to examine the effect of CSR disclosures and their dimensions including
(Employee, Environment, Community, and Product) on COE Capital in Jordanian
manufacturing and services firms from 2015 to 2019. We measure CSR through an index
covering the four CSR dimensions, and COE is measured by applying the CAPM model.
The sample data comprised a panel dataset of 350 firm-year observations from Jordanian-
listed companies from 2015 to 2019. Using panel random-effect regression, the results
indicate that CSR dimensions (i.e., Employee, Product, and community) are negatively
related to the COE through Jordanian manufacturing and service firms, while CSRe,, had
an insignificant positive influence on COE. The results show that Jordanian firms with
higher CSR performance can rapidly reduce their COE. These findings support arguments
in the literature and theories that firms with socially responsible practices have lower COE.
The results also find that the COE is positively and significantly correlated with firm size
and donation, implying that large firms with large amounts of donation have a higher
COE.

Keywords: CSR, Disclosures, Financing Cost, COE, Public Companies, CAPM,
Jordan.
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Impact of Social Media Influencer Credibility on Customer

Engagement in Jordan

Eng. Khalid Alhazaimeh, Dr. Saleh Bazi*
Yarmouk University, Faculty of Business, Department of Marketing
*saleh.bazi@yu.edu.jo

Abstract

The study aims to examine the dimensions of source credibility (CD) and identify the
factors that influence customer engagement in social media influencer marketing.
Specifically, the study seeks to determine how factors such as the perceived expertise,
trustworthiness, and attractiveness of influencers impact customer engagement with
their content. By understanding these factors, organizations can develop more effective
influencer marketing strategies and build stronger relationships with their target
audience on social media platforms.

Keywords: social media influencer, customer engagement, Jordan

Corporate Philanthropy: Does the CEO matter
Ramish Kamal*, Dr. Salah Shorman
Yarmouk University, Faculty of Business, Department of Accounting
*ramish.kamal7@gmail.com

Abstract:

This study investigates whether CEO characteristics (i.e., CEO tenure and educational
background) and incentives (CEO compensation and ownership) are associated with
corporate philanthropy (CP) in Jordan. The final sample of the study consists of (411)
firm-year observations, representing (55) industrial and service companies listed on the
Amman Stock Exchange from 2010 to 2019. The upper echelons theory, agency theory,
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and stakeholders are used to explain the relationship between CEO characteristics,
incentives, and CP. A random-effects regression model is used to test the hypotheses
of the study. The findings show that CEO tenure is negatively and significantly related
to CP. In addition, CEO ownership is found to be negatively related to CP at a marginal
significance level. However, CEO educational background and compensation are found
to be unrelated to CP. This study concludes that CEO tenure is an important variable in
determining a firm's philanthropic activities in Jordan. Moreover, the findings of this
study show evidence consistent with slack resources theory. That is larger firms or firms
with higher market value are more likely to engage in philanthropic activities.

Keywords: Corporate Philanthropy, Chief executive officer, Upper echelons theory,
Amman Stock Exchange, Jordan
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Abstract:
This study aims to examine the relationship between audit committee characteristic and

disclosure quality as an applied study on a sample of 160 Jordanian firms listed in
Amman Stock Exchange (ASE). Logistic regression analysis was employed to study
the relationship between variables. The result shows a significant positive relationship
between audit committee independence, financial expertise, and political connection
with disclosure quality, in other word, a negative relationship between audit committee
independence, financial expertise, and political connection with number of violations.
Also, the result shows a negative relationship between the frequency of meetings and
the disclosure quality, while the relationship between the audit committee size, and the
interlocked directors with disclosure quality was found to be insignificant. The study
recommends companies to appoint members of an audit committee who are politically
connected, and have board memberships in other companies, but within limits.

The Impact of Leadership Styles on The Innovation Process: The Case
of Mobile Phone Service Providers in Jordan
Nour Sami Badir, Fuad Najib Al-Shaikh*
Yarmouk University, Faculty of Business, Department of Business Administration
* eco_fshaikh@yu.edu.jo

Abstract:

The current study aimed to examine the impact of leadership styles adopted by supervisors
and leaders in the three registered mobile phone service providers in Jordan -Umniah,
Orange, and Zain- on the innovation process. The study aimed also to identify the best
leadership style among the proposed styles that acts as a driver for innovation process.
The study adopted the analytical, descriptive approach, and through reviewing the
literature, the researcher developed a questionnaire for data collecting purposes from a
convenience sample which included (427) respondents from the entire population
excluding top management level. Structural Equation Modeling through Smart PLS
software was adopted to test the study hypotheses. The results revealed that transactional
leadership style is the most dominant style, followed by democratic leadership,
transformational leadership, laissez-faire leadership, and finally, autocratic leadership.
Moreover, the results revealed that all the proposed leadership styles explained together
about (R2 = 27%) of the variation in the innovation process. The transformational
leadership was found as the dominant driver for innovation followed by the autocratic
leadership. Finally, the study found that demographic characteristics resulted in minor
changes in the achieved results. Based on the findings, the study provided suggestions and
recommendations, and directions for future research.

Keywords: Innovation process, leadership style, mobile phone service providers, Jordan.

The Impact of Green Human Resource Management Practices on
Corporate Social Responsibility in Jordanian Private Hospitals

Prof. Jamal Abu-Doleh*, Nadin Antabi
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Abstract:

Purpose - The purpose of this paper is to examine the impact of green human resource
management (GHRM) practices on corporate social responsibility (CSR) in Jordanian
private hospitals.

Design/ methodology/approach — A questionnaire-based data gathering technique and
descriptive analysis were used.

Findings — This study evaluates the effect of GHRM practices based on three factors,
green recruiting and selection, green training and development and green compensation
and benefits on CSR from two perspectives, organizational image and employee
commitment. However, green recruiting and selection, green training and development,
and green compensation and benefit were all heavily adopted in Jordanian private
hospitals. Furthermore, they had a positive organisational image and a high level of
employee commitment. Furthermore, the data revealed a good association between
GHRM practices and CSR. Finally, conclude that GHRM practices had a moderate
positive impact on the organisational image, but a low impact on employee
commitment.

Research limitation/ implication — This research provides a rigorous framework for
assessing GHRM practice implementation. It also suggests that future studies might
include more GHRM practices to investigate their impact on hospitals.

Practical implication - This paper's findings can help hospitals improve their GHRM
practices adoption. In addition, to build an environmentally friendly environment to
improve their organizational image and employee commitment.

Originality/ value — This paper adds to human resource studies by providing a
framework for assessing GHRM practices. It is interesting to the researchers in adding
to this framework, and hospitals are interested in evaluating the level of
implementation.

Keywords Green Human Resource Management Practices, Green Recruiting and
Selection, Green Training and Development, Green Compensation and Benefits,
Corporate Social Responsibility, Organisation Image, Employee Commitment,
Jordanian Private Hospitals

alad) g Ul A& 4 gal) dpclaall julaa (gakal 4n) 65 Al cilpaast)

e\)ﬂ\ d\.q; dada 2 ‘*c‘)u:afln :’\A:\X; u\A.:J
Lalaall and (e Y1 A (5o ) dasla
amonshatarah60@gmail.com*

gilall
(il s ol LRl 33l 50l Al e a8 01 lonadl o i) Y Rl iags
oina sl elaa ¥l : e dilan ¥l Culludl) (e apsad) a5 o LAt 5 oa sl giall obaie ) a3 G al) Cilaal
daall Ay 3 il s Alall 3 ) 55) (e So Gamalaall (e Al jall aaine (5SS aadall LAY Jidas
ool Ailae il 3 el sal a1y (el dnala ALl 5 il 5 e laia ) lacall s Gaslal ol g s Clasaall


mailto:jdoleh@yu.edu.jo
mailto:*amonshatarah60@gmail.com

el 5 1o o) 53005 o JAd) acall g dpiaill Al g AR g Chlng il 5 a5l (L slae dmaas (e 435S liasl
ais Al Al aaine (ga caulae 140 (e 435Sl Aulall A e <o 5 5IPSAS)). s A8kl <l clgall 5
by aae & 6 el (dlailldalla pe Alaul 16 @llia ol (i 85.7% 4t La s Ailii) 120 3l i)
e Sm Y il acall g cilay il g cayall of 1 Al all A all cilia 8 Al 104 Jadaill dalliall
Al Alaall jlas Sl e Lulaod Wlall 5 1aY) o) 33015 dgadl) ) 5 48130 555 Lainy (IPSAS) Gk
Slaie) 5 olag piill il 8 plasdl s AESe T )3 s Jae 55 e dae sSall Cilgadl dul ol Cua
Clloal) e Ty 8w dauladll () g0 sl 35y Cuasly ¢ (IPSASB)JSE (e ¢Juadl il jlas
Yl aca s sl Al il sl Calidia (o AN acall callay Liagf 5 (A gal) ) dea) yall 2alisl)

- ol 03] Al (allSS Jaas

alad) gLl 3 30 gl dosdadll yylee (3lininY) Galud sAgalidal) cilals))

The Impact of Spending on Social Responsibility Activities on the
Financial Performance in the Banking and Insurance Sectors in

Jordan
Ali Al Khattab, Hussein Alrabba
Yarmouk University, Faculty of Business, Department of Accounting
Alikhattab664@gmail.com, Huseinraba@vyu.edu.jo

Abstract:

This study aims to analyze the impact of spending on social responsibility activities on
financial performance measured by return on assets and return on equity in the financial
sector in Jordan. This study was applied to all sector companies, that include (13)
commercial banks and (19) insurance companies that are listed on ASE. The sample of
the study represents the study community as a whole for the period (2015-2020). The
problem of the study is represented in the lack of clarity of vision of the impact of
spending on social responsibility activities on financial performance. The reason for this
is the different points of views (positive relationship, negative relationship and neutral
relationship). To evaluate the impact of the independent variable on the dependent
variable, the statistical analysis program (SPSS v.26) was used. In addition, a descriptive
statistics test, a normal distribution test and a linear interference test between study
variables were conducted to answer the questions and the hypotheses of the study. The
results have showed that there is a statistically significant impact of the spending variables
on social responsibility activities on financial performance, whether it is measured by
return on assets or return on property rights about its social activities. The study has
recommended urging officials in the 125 Amman Stock Exchange and other relevant
authorities to activate control over motivating companies and banks to disclose their social
activities.

Keywords: social responsibility, financial performance, return on assets, return on equity,
banking sector, insurance sector, Jordan.

Contemporary Challenges of Lean Healthcare Implementation:
Evidence from Jordan

Dr. Lubna Bagleh
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Dr. Romany Gerges
Yarmouk University, Faculty of Medicine
romany.gerges@yu.edu.jo

Abstract

The purpose of the paper is to explore the challenges of implementing the lean
management philosophy in private hospitals in Jordan. Many challenges have been
identified such as management roles and responsibilities, people construction,
resources management, strategy, planning, and information about lean. The study
sample consists of 131 employees working in Jordanian private hospitals. The
quantitative approach was used through SPSS version 22. The descriptive findings of
the study showed that there are many challenges that restrict the implementation of the
lean management philosophy, such as the management role, the administration bears
the greatest responsibility for not applying the philosophy of lean management in an
appropriate manner, through the lack of commitment and support on the part of senior
management with regard to the mechanism of applying lean management. Also, one of
the factors that greatly affect the lack of implementation of lean management is the
people construct; so there are many private hospitals that do not focus on the
participation of their employees in their decision-making at times. In addition to the
weakness in resources management, the lack of strategies and planning by the
administration in hospitals, and the lack of sufficient knowledge among the
management and employees in lean management practices. The study recommends the
importance of emphasizing the best ways and methods in order to implement lean
management, this is within the framework of defining strategic goals and priorities that
form the basis of all hospital systems.
Keywords: Lean Management, Challenges, Healthcare sector, Exploratory study,
Jordan
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Blockholders and Stock Liquidity

Al-hareth Migdady”, Buthiena Kharabsheh
* Postgraduate Student, Yarmouk University, Faculty of Business, Finance and
Banking Department
*alhmig98@agmail.com

Abstract

This paper investigates the relationship between different types of blockholders and
stock liquidity using a sample consisting of 32 industrial firms listed on the Amman
Stock Exchange (ASE) over a 5-year period from 2015 to 2019. The findings revealed
that the existence of individual blockholders has a positive and significant relationship
with stock liquidity, while the existence of institutional blockholders has a negative and
significant relationship with stock liquidity. However, an insignificant relationship was
found between government blockholders and stock liquidity.

Keywords: Blockholders; Stock Liquidity; Industrial Sector; Corporate
Governance; ASE; Jordan.

Does the Board of Directors of the Jordanian Industrial Companies
Influence the Earnings Management?
Fawwaz Ali Ababneh, Ezdehar khalefah Shatara

Yyarmouk university, Faculty of business, Accounting department, fawwaz.a@yu.edu.jo
2USIM University- Malaysia, ezdehar.khalefah@yahoo.com

Abstract

Corporate governance has the capacity to decrease or even eliminate fraudulent
behaviour, the extent of earnings management could have an impact on how well
corporate governance policies safeguard shareholder interests. However, the financial
markets have suffered from a series of corporate scandals over the past years. The
earning management were highlighted as one of the most important challenges that
weaken the quality of financial reports. Thus, the objective of the study is to
investigate the effect of board of director on earnings management practices in Jordan.
The population of the paper contained of Industrial Companies listed in Amman Stock
Exchange, this study using secondary data from 2010 — 2020. The results showed that
board of director negatively affects earning management in the companies listed. The
study recommends the necessity of increasing the size of board members because of
this positive impact on the diversity of board members' experiences and their ability to
make appropriate investment decisions.
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Keywords: Board of Directors, Earnings Management, Industrial Firms, Amman
Stock Exchange.

The Effect of Macroeconomic Factors and Bank-specific Factors on
the Financial Performance of Commercial Banks in Jordan During
Covid-19 Pandemic

Prof. Dima Waleed Alrabadi” and Yasmeen Mohammad Ababneh
Yarmouk University, Faculty of Business, Banking and Finance Department.
dima@yu.edu.jo

Abstract

This study examines the effect of macroeconomic factors (Inflation, real interest rate,
growth in gross domestic product) and bank-specific factors (capital adequacy, debt
ratio, net interest margin, non-interest margin, liquidity, branches, total assets) on the
financial performance of the Jordanian commercial banks (JCBs) listed on the Amman
Stock Exchange, for the quarterly period from 2015 to second period quarter of 2022.
The sample of the study consists of 13 commercial banks with 390 quarterly
observations over the duration of the study. The findings show a statistically significant
positive effect of both net interest margin (NIM) and non-interest margin (NOIM) on
return on assets (ROA). Also, the growth in gross domestic product (GDP) has a
statistically significant positive effect on return on assets (ROA). On the other hand,
the results show that there is a statistically negative effect of Covid-19 on the (ROA) of
Jordanian commercial banks (JCBS).

Keywords: Bank-specific, macroeconomic, return on assets, Covid-19 pandemic,
commercial banks, Jordan.

Factors Affecting the Sustainable Buying Behavior in Jordan

Prof. Sami Al-Smadi, Ahed Nader Mustafa”
Yarmouk University, Faculty of Business, *Middle East University, Faculty of Business
* Ahed_mustafa94@hotmail.com

Abstract:

The study aims to investigate the factors that affect Jordanian customers' sustainable
buying behavior. The sample consisted of 1015 over 18 years old Jordanian customers
with access to the internet and social media. The study results showed that sustainable
buying behavior among Jordanian customers was moderate from their point of view. In
addition, findings of the relationship between the variables study concluded a
significant positive relationship with statistical significance between consumer
awareness of sustainable products, sustainable marketing communications, awareness
of environmental problems, sustainable marketing channels, consumer associations,
and sustainable buying behavior. Also, there is a non-significant influence of
sustainable pricing, government regulations and green products availability according
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to the multiple regression test. The study recommended that firms and governments
should make more effort to enhance the awareness of environmental problems and the
importance of sustainability.

Keywords: factors, sustainable buying behavior, Jordanian customers.

Intrapreneurship Characteristics and Job Performance: A
Conceptual Model

Mohammad I. A. Hammad®*, Prof. Muhammad Khairi Mahyuddin?, Dr. Ishaq
Ibrahim?®
*Corresponding author: -tUniversiti Sains Islam Malaysia, Nilai, Malaysia. Email:
mi.hammad@alagsa.edu.ps
2Universiti Sains Islam Malaysia, Nilai, Malaysia. Email: muhdkhairi@usim.edu.my
3Universiti Sains Islam Malaysia, Nilai, Malaysia. Email: ishag@usim.edu.my

Abstract

Job performance (JP) is essential for a public or private organization to achieve its
goals and objectives and ensure its survival and wellbeing. Higher JP leads to higher
productivity, profitability, service quality delivery, and sustainable employability. JP is
reflected in organizational performance: an organization performs better when its
employees perform well. Recent studies suggest that intrapreneurship is considered a
valid pathway to enhance performance. Non-entrepreneurial organizations such as
educational institutions must now be intrapreneurship-oriented to survive. This study
proposes a conceptual model describing how intrapreneurship characteristics relate to
job performance.

Keywords: Intrapreneurship characteristics, job performance

The Persistence of Stock Return Volatility after Corona Pandemic:
Evidence from Amman Stock Exchange

Prof. Dima W. H. Alrabadi®, Sara Al-Rihani
Yarmouk University, Faculty of Business, Banking and Finance Department
dima@yu.edu.jo

Abstract

The purpose of this study is to determine how the corona epidemic has affected stock
return volatility over time. All firms listed on the Amman Stock Exchange (ASE) made
up the study population, and the study sample included (180) enterprises prior to the
corona epidemic and (152) after it. Before the pandemic (2/1/2018-31/21/2019) and
after the pandemic (26/11/2020-26/11/2022), daily data was utilized. Volatility is
modeled using exponential generalized autoregressive conditional heteroscedasticity


mailto:mi.hammad@alaqsa.edu.ps
mailto:muhdkhairi@usim.edu.my
mailto:ishaq@usim.edu.my
mailto:dima@yu.edu.jo

(EGARCH). Similar results are found before and after the start of Corona pandemic. In
both periods, both index return and individual stock return have highly significant
ARCH and GARCH effects, which means that historical volatility forecasts current
volatility in ASE. The response to both good and bad news is found to be symmetric.
Moreover, the results show evidence of the persistence of volatility before and after the
start of the corona pandemic, which indicates that current volatility can forecast future
volatility in ASE.

Keywords: Individual Stocks Returns, Index Returns, Volatility, EGARCH (ARCH,
GARCH), Persistence of Volatility, Corona Pandemic, Amman Stock Exchange.

Tax Compliance Costs and Taxpayers’ Behaviour: A review Study

Ezdehar khalefah Shatara®, Fawwaz Ali Ababneh ™
*USIM University- Malaysia, ezdehar.khalefah@yahoo.com
“Yarmouk university, Faculty of business, Accounting department,
fawwaz.a@yu.edu.jo

Abstract

This study examines tax compliance costs on the behaviour of taxpayers in Jordanian
companies. These variables include internal and external costs of tax compliance; the
data were analysed using AMOS. The consequences signpost that there is a positive
relationship between internal and external costs, international tax department of Jordan
publishes annual update data on the number of taxes and penalties, alternative Tax on
Corporation and penalties principally tax and other taxation. According to previous
research, compliance cost is a broad concept, and there is no one-size-fits-all method
for calculating tax compliance costs. The calculation will not always be the same and
will be based on the differences in the tax laws in effect. For this aim, the purpose of
this study is to show and study the literature and find the connection between tax
compliance cost and taxpayers’ behaviour. Tax compliance cost and its influence on
taxpayers’ behaviour have established less thoughtfulness linked with other subjects in
tax context.

Furthermore, it isn't always clea in what way the tax compliance cost can be expecting
the taxpayers’ behaviour. So the paper targets to review and inspect the literature and
classify the association between tax compliance cost and taxpayers’ behaviour. Articles
linked to the subject was mined from key files, sieved, curtained, revised, and analysed.
The results show that there are 2 types of compliance cost. They are internal and
external. Indeed, the internal is less than the external. The discoveries also presented
that most of revised studies have inspected the subject of tax compliance between
originalities. In adding, studies in developed countries and emerging economies far beat
the studies in developing countries. Sample size of The sample studied research is taken
into consideration massive with the general public of the research are quantitative.

Keywords: Tax Compliance Cost, Tax Compliance Behaviour, income tax.
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Volatility Analysis of the Amman Stock Exchange Indices using
Advanced Modeling of Conditional Volatility: Evidence from Corona
Pandemic

Omar Khlaif Gharaibeh™ and Buthiena Kharabsheh™
*Associate Professor, Al-alBayt University , omar.k.gharaibeh@gmail.com
**Associate Professor, Yarmouk University, buthiena@yu.edu.jo

Abstract

The purpose of this study is to examine the impact of COVID-19 on the volatility of
the Amman Stock Exchange (ASE) index and sector indices in Jordan by dividing the
study sample before and after covid-19. The sample for this study includes the main
market index and four sector indices, namely banking, insurance, services, and industry,
based on daily data from October 1, 2016, to September 29, 2021. This study employed
the ARCH, GARCH (1, 1), and T-ARCH models to determine the effect of fluctuations.
The results show statistically significant long-term fluctuations in all the indicators
during the pandemic, particularly in the banking sector. Although the industrial sector
index has the highest average return, it is the most volatile index during the COVID-19
period, followed by the main market index; insurance, services, and banking sectors.
This study supports prospect theory, which states that investors are much more sensitive
to prospective losses than to potential gains. ASE sector indices are crucial to advancing
the Jordanian economy when the volatility of these indices is relatively low. Hence,
policy-makers should reduce volatility in these sectoral indicators to encourage
investment. This study focuses specifically on the volatility of the main and sectoral
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indices in the Amman Stock Exchange, analyzes the impact of Covid-19 on the
performance of the indices, and concludes that all indicators are significantly and
statistically affected by recent news during the COVID-19 pandemic, especially the
banking sector.

Keywords: ARCH; GARCH;T-ARCH; COVID-19; volatility; ASE; Jordan.

The Impact of Corporate Social Responsibility Practices and
Corporate Governance Mechanisms on Firm Value
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I Accounting Department, Al-Balga Applied University,
hanadybataineh@bau.edu.jo.
2 Finance and Banking Department, Mu’tah University, Alaa_hl@mutah.edu.jo

Abstract:

This research examines the impact of Corporate Social Responsibility (CSR) and
Corporate Governance (CG) mechanisms on firm value. The study analyzes manually
collected data from Jordanian industrial firms listed on the Amman Stock Exchange
from 2016 to 2021. By investigating the relationship between CSR, board of directors'
effectiveness (BDE), and audit committee effectiveness (ACE), the research aims to
contribute to the understanding of value creation in firms and regulatory compliance.
The findings reveal that CSR and BDE have a positive influence on firm market value.
The findings highlight the importance of integrating CSR practices and effective
corporate governance mechanisms to enhance firm value and meet regulatory
requirements.

Keywords: Corporate Social Responsibility, board of directors' effectiveness, audit
committee effectiveness, market value
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The Effect of Ownership Structure on Corporate Cash Holdings:

Evidence from New Zealand
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Abstract

To explore the effect of various ownership forms on corporate cash holdings, data from
66 NZX-listed corporations from 2000 to 2021 was collected and analyzed using
fixedeffect regression analysis. The regression results revealed a positive relationship
between family ownership and cash holdings, showing that any increase in family
ownership generates an increase in cash holdings. The remaining research predictors
were insignificant. The control variables were stock issues, cash flows, sales growth,
R&D, and capital expenditures, and the results show that all of them are significant
enough to explain the dependent variable.

Key words/terms: ownership structure, corporate cash holdings, family ownership,
New Zealand, NZX.
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Determinants of Audit Fees: Evidence from Jordan

Bilal Al-Darabsseh, Prof. Mishiel Suwaidan*
Income and sales tax department, Amman, Jordan
Yarmouk university, Faculty of Business, Accounting Department
*msuwaidan@yu.edu.jo

Abstract

The purpose of this paper is to investigate the determinants of audit fees for a sample
of 50 Jordanian firms listed on the ASE for the period (2017-2021). The paper Adopts
OLS regression analysis technique to model the audit fees. Findings reveals that
companies with larger boards, higher client size, better financial performance, higher
financial leverage, better liquidity, and larger auditing firms are likely to pay higher
audit fees. Also, findings suggest that external auditors may charge higher fees for
auditing larger and financially stronger companies, and companies with larger boards
and better liquidity furthermore results indicate that firms with better corporate
governance are more likely to pay higher audit fees which in turn may lead to high audit
quality and increased the investors confidence. This paper intends to jointly estimate
the auditor fees Jordan audit market by considering the selection bias in fees.

Keywords: Audit fees, Amman Stock Exchange, Altman Z-Score, Financial distress,
corporate governance.
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The Effect of CEO Characteristics on Company’s Financial Decision

Dr. Sana Saleh Quran*, Dr. Rawan Atwa, Dr. Khaldoon Ahmad Aldaoud, Dr.
Buthiena Kharabsheh.
Yarmouk University, Faculty of Business.
*Sana.Quran@yu.edu.jo

Abstract

The main aim of the current study is to examine the relationship between CEO
characteristics (specifically, age, tenure, experience, and ownership) and company
financial decisions in Jordan. The sample data included a panel dataset of Jordanian
industrial and service firms that were publicly traded on the Amman Stock Exchange
(ASE) between 2015 and 2021. The study found that CEO age, CEO tenure, and CEO
ownership negatively and significantly impacted leverage, while CEO education had
an insignificant influence on leverage. The study also found that CEO experience
positively and significantly impacted ROA, while CEO age and CEO education had an
insignificant influence on ROA. This study concludes that the one of the most important
aspects of company’s financial decision is CEO Characteristics, which establishes the
power dynamics within an organization and has a direct impact on governance
procedures and corporate behavior

Keywords: CEO characteristics, Company’s Financial Decision and Jordan

The Effect of Working Capital on Corporate Capital Expenditures:
Evidence from Jordan

Ghaith mohammad al atoum®”, Ahmad Alkhataybeh 2
*yarmouk University, Faculty of Business, Banking and Finance Department
2020720026@ses.yu.edu.jo
2 Yarmouk University, Faculty of Business, Banking and Finance Department
aaalkhataybeh@yu.edu.jo

Abstract

The aim of this study was to investigate the impact of net working capital (NWC) on
corporate capital expenditure (CAPEX) in the context of financing constraints. The
study performs panel data analysis on a sample of 111 publicly traded Jordanian
industrial and service firms from 2010 to 2019. It was found that the fixed-effect model
is better suited to the analysis. The results revealed that net working capital has a
significantly negative effect on corporate capital expenditure, while market
concentration (HHI), cash flow (CF), and long-term debt issue (DBT) have a
significantly positive effect. On the other hand, a negative and insignificant association
was discovered between sales growth and corporate capital expenditures.

Keywords: Corporate finance; working capital (WC); corporate capital expenditure
(CAPEX); Amman stock exchange (ASE); financing constraints.


mailto:Sana.Quran@yu.edu.jo
mailto:2020720026@ses.yu.edu.jo
mailto:aaalkhataybeh@yu.edu.jo

558l Al Al ya ;QJJ‘S\ g_&, Lﬁé\.ﬁéﬁ‘f\ gail) u.‘& doa Al 4 gaaal) Jﬂ\
(1990-2021)

iy = 80 Ty send) anld o ]
B e cJlae ) 2S¢l gl Anals *

gasem@yu.edu.jo

uailall

(2021-1990) 553l A 3 ¥ 8 (sabaBY) saill o G Al A guaall il eliaiin) ) Al jall céon
(VAR 131 jlaas¥) daie g3 e aladiuly @lldy gl s dea gl dalail) uagiall (e SE alasinly
e (s o) A gla 4LalSS 48Me 2 5a 5 & yidiall JulSill () guila g Hlis) &35 < edal | Model).
LBy gaill e a il cpall e S sa Al jall @ jedal LSl all

@JLL\]\ ?S:AJA\UA&A:\S)@;UJ\\]\ @JL’L\]\ d;\u.a.insﬁua\‘ﬁﬂ‘z” GJ\ ;M\BJJHL&\JJX\ &u.a;i

e Al sliiall Jy g 4SSl il aila e (5 s 3l @l e g yall Caagll 5 33l

,k";'u)w ALaiay) ‘:%T};)BJ\ A gl «LﬁALAﬁY\ gl Zgalﬁ.d\ Calalsly


mailto:qasem@yu.edu.jo

